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IT Security System - Perception
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IT Security System - Reality
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Malware
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Sell Personal Info for highest price!
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Interception and Impersonation
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Interception and Impersonation

How a missing smiley foiled a $90,000 email fraud
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Cyber Breach Claim Investigation

• Triage

• Assemble & coordinate a bespoke 
technical team to investigate and 
mitigate the loss

• Report for policy response

• Adjust & settle claim

• Recovery against responsible party

• (Prevention advice)


